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[c3] 



1 .A method for a first user to cobrowse a plurality of pages formatted 
according to one or more n/arkup languages and organized into one or more 
web sites with a second user comprising: 

initiating a cobrowsing session between a first client of the first user 

and a second client of the second user; 

browsing a web site on the first client by the first user; 

sending a synchronization message by the first client to the second 

client, the synchronization message indicating at least one command 

selected from the group of commands comprising: a current page of 

the web site being browsed on the first client by the first user and a 

current relati\^e position on the current page being navigated and 

viewed by the first user on the first client; 

receiving the synchronization message by the second client; and, 
cobrowsing the web site on the second client by the second user in 
accordance with the synchronization message. 

2. The method of claim 1 , further comprising repeating browsing on the first 
client, sendina the synchronization message by the first client, receiving the 
synchronization message by the second client, and cobrowsing on the 
second clienft until the cobrowsing session is terminated. 

3, The metnod of claim 1, wherein initiating the cobrowsing session between 
the first cUent of the first user and the second client of the second user is in 
accordance with a preexisting protocol. 



[c4] 



4.The method of claim 3, wherein the preexisting protocol is the Session 
Initiation Protocol (SIP). 



[c5] 



S.The method of claim 1 , wherein browsing the web site on the first client by 
the ftfrst user comprises browsing a new page of the web site, such that the 
synchronization message indicates the current page being navigated as the 
new/page. 
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6. The method of claim 5, wherein cobrowsing the web site on the second 
client by the second user comprises opening a new browser window for the 
current page where no oth4r browser window is open for the cobrowsing 

session on the second cl/ent. 

7. The method of claim 1, wherein browsing of the web site on the first client 
by the first user comprises scrolling within the current page at least one of 

. v ...... _ r j u«ri,« P tL|i v such that the current relative position on the 

vertically emu uwi i •».»*»■> 

current page being naligated and viewed is changed, such that the 
synchronization messlge indicates the current relative position as changed, 
causing cobrowsing the web site on the second client by the second user to 
correspondingly scroll within the current page. 



: clai 



8.The method of 
page being navigatec 
specifying page layo 



im 7, wherein the current relative position on the current 

is indicated in accordance with a preexisting model 
lit. 



cla 



9.The method of 
Object Model (DOM) 



1 0.The method of 
comprises a portion 
on the first client, s 



1 1 .The method of cl 
comprises a change 
browser window my 



m 8, wherein the preexisting model is the Document 



aim 1 , wherein the group of commands further 
of the current page being highlighted by the first user 
jch that the synchronization message indicates the 



portion of the cuJnt page being highlighted, causing cobrowsing the web 
site on the second Lient by the second user to correspondingly highlight the 
portion of the current page. 



laim 1 , wherein the group of commands further 
of focus from a first browser window to a second 
the first user on the first client, such that the 
synchronization Usage indicates the change of focus, causing cobrowsing 
the web site on /he second client by the second user to correspondingly 
change focus fL a first browser window on the second client to a second 
browser windoW of the second client. 
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1 2.The method of claim 1 , whlrein the group of commands further 
comprises a resizing of a broJser window by the first user on the first client, 
such that the synchronization message indicates the resizing, causing 



cobrowsing the.web site on 



correspondingly resize a brjbwser window on the second client. 



1 3.The method of claim 1 , 
-.^H rpraiyinn thp wnrhroi 



preexisting protocol. 
1 4.The method of claim 1 3 



;he second client by the second user to 



wherein sending the synchronization message 
nization message are received in accordance with a 



, wherein the preexisting protocol is one of: the 
Session Initiation Protocol (SIP), and the Transmission Control 
Protocol /Internet Protocol (TCP/IP). 



1 5. The method of claim 1 , 



wherein the synchronization message is 



formatted in accordance with an extension to a preexisting protocol. 



1 6. The method of claim 1 5 
Description Protocol (SDP). 

17. The method of claim 1, 
session. 



1 8.The method of claim 1 , 



wherein the preexisting protocol is the Session 



further comprising terminating the cobrowsing 



further comprising passing control of the 
cobrowsing session from first client of the first user to the second client 
of the second user. 



1 9. The method of claim j 8, wherein the group of commands further 
comprises a transfer of dontrol of the cobrowsing session from the first 
client to the second clieft, such that the synchronization message indicates 
the transfer of control. 

20. The method of clairji 1 8, wherein the group of commands further 
comprises a request J obtain control of the cobrowsing session by the 
second client from the/first client, such that the synchronization message 
indicates the request to obtain control. 
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21 The method of claim 1 8, further comprising: 

browsing a web site on tpe second client by the second user; 
sending a synchronization message by the second client to the first 
client, the synchronization message indicating at least one command 



selected from the gro 



p of commands comprising: a current page of 



the web site being browsed on the second client by the second user 



and a current relative position on the current page being navigated 
and viewed by the second user on the second client; 
receiving the synchronization message by the first client; and, 
cobrowsing the web/site on the first client by the first user in 
accordance with the synchronization message. 

22. The method of claim 21, further comprising repeating browsing on the 
second client, sending tme synchronization message by the second client, 
receiving the synchronization message by the first client, and cobrowsing on 
the first client until the/cobrowsing session is terminated. 

23. A computer-readable medium having a computer program stored thereion 
for execution by a processor of a first client to perform a method for a first 

irality of pages formatted according to one or more 

organized into one or more web sites with a second 
prising: 

)iowsing session between the first client of the first user 
ient of the second user; 
site on the first client by the first user; and, 
sending a synchronization message by the first client to the second 
client, the synchronization message indicating at least one command 
selected from /the group of commands comprising: a current page of 
the web site bfeing browsed on the first client by the first user and a 
current relative position on the current page being navigated and 
viewed by th£ first user on the first client, 

wherein the/second client receives the synchronization message and 
cobrowses ihe web site in accordance with the synchronization 



user to cobrowse a phi 
markup languages and 
user, the method corr 
initiating a cob 
and a second c 
browsing a we 
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message. 

24.The medium of claim 23, jvherein the method further comprises 
repeating browsing the web :iite and sending the synchronization message 



until the cobrowsing session 



25. The medium of claim 23, 
by the first user comprises b 
the synchronization message 
the new page. 

26. The medium of claim 23, 



is terminated. 

wherein browsing the web site on the first client 
rowsing a new page of the web site, such that 
indicates the current page being navigated as 



wherein browsing of the web site on the first 
client by the first user comprises scrolling within the current page at least 
one of vertically and horizorjitally such that the current relative position on 
the current page being navigated and viewed is changed, such that the 
synchronization message indicates the current relative position as changed, 
causing cobrowsing the web site on the second client by the second user to 
correspondingly scroll within the current page. 

27. The medium of claim 23, wherein the group of commands further 
comprises a portion of the/current page being highlighted by the first user 
on the first client, such that the synchronization message indicates the 
portion of the current page being highlighted, causing cobrowsing the web 
site on the second client by the second user to correspondingly highlight the 
portion of the current page. 

28. The medium of claim|23, wherein the group of commands further 
comprises a change of focus from a first browser window to a second 
browser window by the first user on the first client, such that the 
synchronization message indicates the change of focus, causing cobrowsing 
the web site on the second client by the second user to correspondingly 
change focus from a first browser window on the second client to a second 
browser window of the second client. 



[c29] 



29.The medium of claim 23, wherein the group of commands further 
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comprises a resizing of a browse 
such that the synchronization m 



window by the first user on the first client, 
ssage indicates the resizing, causing 



cobrowsing the web site on the second client by the second user to 
correspondingly resize a browser window on the second client. 

30.A computer-readable medium having a computer program stored thereon 
for execution by a processor of a second client to perform a method for a 
second user to cobrowse a plurality of pages formatted according to one or 
more markup languages and/organized into one or more web sites with a 
first user, the method comprising: 

initiating a cobrowsing session between a first client of the first user 

and the second clienJt of the second user; 

receiving a synchronization message by the second client from the 
first client, the synchronization message indicating at least one 
command selected ffrom the group of commands comprising: a current 
page of the web side being browsed on the first client by the first user 
and a current relative position on the current page being navigated 
and viewed by the/first user on the first client; and, 
cobrowsing the web site on the second client by the second user in 
accordance with trie synchronization message. 



31. The medium of clai 
repeating receiving the 
site until the cobrowsi 



the web site on the first 



indicates the current 



nh 30, wherein the method further comprises 
synchronization message and cobrowsing the web 
session is terminated. 



rg 



32.The medium of clai n 30, wherein the first user browses a new page of 



client, such that the synchronization message 



page being navigated as the new page, and cobrowsing 



the web site comprise > cobrowsing the new page. 

3 3. The medium of clc im 30, wherein the first user scrolls within the current 
page at least one of vertically and horizontally on the first client such that 
the current relative position on the current page being navigated and viewed 
is changed, such thai the synchronization message indicates the current 
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relative position as changed, /and cobrowsing the web site comprises 
correspondingly scrolling wirhin the current page. 

34. The medium of claim 301, wherein the first user highlights a portion of the 
current page on the first cl/ent and the group of commands further 
comprises the portion of tjne current page being highlighted by the first user 
on the first client, such that the synchronization message indicates the 
portion of the current pacie being highlighted and cobrowsing the web site 
comprises corresponding y highlighting the portion of the current page. 

35. The medium of claim BO, wherein the first user changes focus from a first 
browser window to a second browser window on the first client and the 
group of commands furt ler comprises a change of focus from the first 
browser window to the s scond browser window by the first user on the first 
client, such that the sync hronization message indicates the change of focus 
and cobrowsing the web site comprises correspondingly changing focus 
from a first browser window on the second client to a second browser 
window of the second client. 



36.The medium of clai 
the first client and the 
the browser window by 
synchronization message 
comprises correspond 



nfl 30, wherein first user resizes a browser window on 
roup ofcommands further comprises a resizing of 
the first user on the first client, such that the 

indicates the resizing and cobrowsing the web site 
gly resizing a browser window on the second client. 



/ 
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